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Train your English in SPA + hotel service conversation:

1.What kind of service  could you offer?
2.Well, we have traditional aromatherapy, oil massage of your wish, body scrub, facial massage with aromatic oil, reflexology, feet massage, volcanic stones and milk bath.What kind of service are you interested in?
1.I ‘ll  try traditional aromatherapy.
2.Would you like to try a one-hour or a two-hour massage?
1.I choose 1-hour.
2.We could offer you this service today afternoon at 4.00 o’clock.
1.great, thank you.
2.Could you say your name, surname and telephone.
1.Yes, please. .............
2.Welcome at 4.p.m. today on the second floor on the right – room “Sunrise”
1.Thank you very much.


1.Do you do body wrapping here? 
2.yes, we have a Thai body herbal wrap, tomato and honey body wrap, mud wrap and seaweed body wrap. Which would you prefer?
1.the mud body wrap sounds interesting.I will have that one. How long is it and how much does it cost?
2.It longs 1 hour and price is 35 EUR.
1.thank you. At what time could it starts?
2.you are welcome at 6 p.m. this afternoon.
1.where can I  pay of it?
2.you can do it right now by cash, by credit card or on the invoice.
1.I will pay  in cash now
2. Thank you very much. Have a nice day and feel well in our SPA. 

1.Good morning. Welcome to the  Juniper SPA. 
2.Good morning. Could I stay in your hotel 2 nights?
1. Yes, please. Have you booked the accommodation here?
2.No, I have not.
1.What kind of accommodation you would like?
2.Single, please.
1.We could offer you single with the face to the old city centre. Could it be fine for you?
2.Greta, thank you.
1.Could you give your passport or ID card me please.
2.Yes, here it is.
1. Miss Jane Wellington, this night and next. Is it right?
2.Yes, madam. How much must does it cost?
1.It is 35 EUR per 1 night included breakfast.
2.Must I pay now or when I check out?
1.You can choose when to pay.
2. I will pay now by credit card.
1.Thank you. 
I’d like to book a body package this evening, too.
1.Of course, Madam. Let me see.O.k. At seven o’clock this evening c we could offer. Could it be fine?
2.Absolutely great.What could you offer in the package?
1.There is included aromatherapy for full body, feet massage and face massage in the package. You can use one hour  sauna and swimming – pool,too. It is included in the price.
2.Thank you very much. Where I have to arrive to SPA?
1.On your left there is the elevator. On the second floor you are welcomed in room “Pearl wonder”but on the first floor next door on your right is the block of sauna and swimming- pool.
2.Thank you very much.
1.Thank  you Madam. Have a nice time in our hotel and feel relax in our SPA
2.See you.






